
At Plum Voice, we’re obsessed with your success. That’s why we’re proud to include customer support with your 
subscription to our platform.

We have several different ways for customers to get the assistance they need. Plum customers can submit 
a ticket directly to our support team through our web portal. For certain non-critical issues, users are free to 
utilize the development community in our forums.

Both the support portal and forum are located at  https://portal.plumvoice.com

SUBMITTING A SUPPORT TICKET

Submitting a ticket through the online support portal is the most effective and efficient way to engage with 
Plum’ support team. The support portal allows customers to view all the open tickets for their company, which 
reduces duplicate submissions, and to track the status and progress of individual tickets at any time.

Please contact Plum support if you are having issues with:

 • Plum platforms, reporting, or software not operating as intended.

 • Telco provided by Plum.

The list of support categories is given below. Selecting an option from the drop-down automatically generates a 
form where you can provide specific details about your issue or request. This critical information helps our team 
to streamline triage and resolve issues quicker. (Plum’s support team responds to tickets on weekdays from 
9am to 5pm Eastern Time.)

Note: Customers must provide a valid customer ID number and email address when submitting support 
tickets.
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PROVISIONING

Purchase New Number 
Select this option if you need to contact our 
Provisioning department to obtain a new phone 
number to use with your account.

Port Request 
Select this option if you need to port a phone 
number into or out of Plum’s system.

TECHNICAL ISSUES

I’m having a technical issue: Phone specific 
Select this option if you encounter an issue with 
voice applications, phone numbers, or telco not 
operating as intended.

I’m having a general technical issue 
Select this option if you experience issues with 
Plum reporting, software, or any other technical 
aspect of your application(s) or account that 
don’t directly involve telco.

I HAVE A GENERAL QUESTION

Select this option if you have a general question that 
doesn’t fit into one of the other categories.

Support

ONLINE FORUMS
For certain non-critical issues, please feel free to utilize the development community in our forums. 

Our developers read and respond to forum posts as time allows, and members of the broader development 
community are free to contribute as well.

The forums are ideal for addressing frequently asked questions (FAQs), discussing best practices, and obtaining 
advice on minor coding questions.

Note: The Plum forums are open to customers and non-customers alike.


